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Karen’s Fresh Start: A Spring of New Beginnings

At Catherine’s House, we believe every woman deserves the opportunity to rebuild her life with
dignity, stability, and hope. Karen's story is a powerful reminder of what can happen when that
opportunity is paired with support, structure, accountability, and community.

One year ago, Karen came to us after living in a sober living community where the $800 monthly
rent was simply not sustainable on her income. At 59 years old, she was working as an outreach and
billing associate, earning commission on the time she spent completing notes. Her savings account
held just $20, and her credit score was barely 500. After years of instability, she was determined, in
her own words, to become a“productive member of society again.”

Karen first applied to a longer-term program with the YWCA Central Carolinas in Charlotte. After
interviewing, their intake team determined she needed additional stability before entering their
program and referred her to Catherine’s House as a trusted community partner.

In May 2025, Karen completed our intake process. Our team carefully evaluated her employment
history, financial
standing, housing
instability, substance
use history, and recent charges on her background. There were understandable
concerns about whether she could achieve stability within our 4-6 month
framework. But we trusted the process, the program, and Karen’s determination.
She was offered a room at Catherine’s House.

Karen’s new home furnished with help From Hearts 2 Home

From day one, Karen stepped into the structure of the program. Residents are
required to work, complete and adhere to a budget plan, and actively save money
in preparation for independent living. Unlike paying unsustainable rent and not
being able to save money, women at Catherine’s House are given the opportunity to
live rent free, stabilize, reduce expenses, and build real savings while receiving case
management support. That structure became a turning point for Karen.

When she moved in, she relied on Social Security income and urgently needed
additional employment to meet program requirements and prepare for
independent housing. One of her greatest challenges was securing a peer support
position that would allow her to afford fair market rent independently. In today’s
housing market, that often means working the equivalent of at least 2.5 jobs at $15
per hour just to make ends meet.

Karen and her family at From Hearts 2 Home warehouse picking out furniture
Within her first month, Karen secured full-time employment as a Peer Support for her new home

Speialist in Charlotte earning $17.00 per hour. The position required extensive

travel and documentation outside of regular business hours, leading to exhaustion and significant stress. Still, she persevered. Determined to find a sustainable
path forward, she continued applying and soon accepted a new position earning $19.00 per hour, with reduced travel and documentation completed during the
workday.

Then came another setback: budget cuts eliminated her position. Once again, Karen faced uncertainty. During this time, she reflects that Catherine’s House
“helped me wait, to learn patience. It changed my mind from thinking everything needed to be right now and perfect, to just being grateful for what | have and

Continued on Page 2



Karen’s Fresh Start...
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where I've been.” Instead of facing that uncertainty
alone, she leaned into the support around her. I
wasn't alone. | learned to ask for help. ..and take it.”

Through the strength of community partnerships
and local relationships, Karen interviewed with and
accepted another full-time Peer Support Specialist
position in Gaston County, just one week after being
laid off. This time, stability followed.

During her time at Catherine’s House, Karen also
found stability in the simple rhythms of daily life.
She could go into the kitchen and cook meals for
herself which was something that had not always
been possible in previous living situations. Battling
diabetes and high blood pressure, she began
prioritizing her health,
choosing what she ate

and incarceration, Karen has moved into her own
apartment at Leonard Greene with over $8,500

in savings and a credit score of 611. With the help
of From Hearts 2 Home, Jeannine and her team
fully furnished Karen’s new home, transforming an
apartment into a place of comfort and belonging.

Reflecting on her journey, Karen shared, “ didn’t
know that people were out there that cared.”
Her new home, she says, is more than just an
apartment.“My home is a safe place for me. It
speaks of my struggle, my new beginning. It
speaks to my faith. Not everything is perfect, but
it's mine, and | earned it.” She also recognizes
the transformation within herself: “Coming to
(atherine’s House deepened my sense of gratitude.”

She is employed full-time, actively participating

in our two-year Aftercare Program, and thriving

in her recovery and independence. As she puts it,
“Catherine’s House gave me the stepping stones |
needed to become a productive member of society

and how she prepared
it. She used our food pantry to supplement her
groceries, while thoughtfully purchasing meat,
seafood, and fresh produce to prepare balanced
meals.

Learn more about Cooking was more than necessity; it was joy.
From Hearts 2 Home at She often shared meals with staff and other
www.hearts2home.org

residents, and even taught fellow residents
how to cook, one of her longtime hobbies. In doing so, she not only nourished
her body but contributed to the sense of community within the house.

Today, after three years of homelessness, unemployment, addiction recovery,

again.”

Karen’s journey was not quick, easy, or linear. It required resilience,
accountability, and hard work. But it also required a place like Catherine’s
House—a place where women are expected to work, save, grow, and take
responsibility, while being surrounded by structure, encouragement, and
unwavering support.

When you give to Catherine’s House, you are investing in stories like Karen’s.
You are helping women move from survival to stability, from uncertainty to
independence, and from isolation to community.

Because of your support, second chances become new beginnings.

Planting Seeds of Mercy

At the heart of Lent is a call to deeper conversion through prayer, fasting and
almsgiving. Of the three, almsgiving is perhaps the most outward expression
of our faith. It calls us not only to give, but to give in a way that restores
dignity, offers hope, and reflects the mercy of Christ.

At Catherine’s House, we see the impact of almsgiving every single day.
Because of faithful donors, families experience stability, confidence,

and renewed hope. Almsgiving is not simply charity. It is partnership in
transformation. This Lenten season, we invite you to consider how you might
live out mercy through Catherine’s House.

Make a One-Time Gift A single gift provides immediate support for
essentials like housing, utilities, counseling, childcare, and transportation
assistance. Your generosity meets urgent needs and creates stability where
there was once crisis.

Become a Monthly Giving Partner Monthly giving offers sustainable

Page 2 « CH Spring 2026

support that allows us to plan responsibly and respond consistently. Even
modest recurring gifts create a steady impact over time. A faithful monthly
gift is part of the foundation that keeps families housed and supported.

Give Through Appreciated Stock or Donor-Advised Funds These gifts
can provide significant impact while offering tax advantages. If you are
exploring ways to give strategically, we would be honored to have that
conversation with you.

Include Catherine’s House in Your Planned Giving Some supporters
choose to remember Catherine’s House in their estate plans. These legacy
gifts ensure that the mission of mercy continues for generations to come.

Corporate and Workplace Giving Matching gifts and corporate
partnerships amplify generosity. If your employer offers matching programs,
your gift may go twice as far.

Lent reminds us that love is sacrificial. Mercy is active. Hope is communal.
Thank you for walking alongside the women and children of Catherine’s
House. Your almsgiving is not just generosity. It is an act of faith.

Counselor Corner: Spring Forward for Seniors’ Stability

Across the United States, the need for safe,
affordable housing and comprehensive supportive
services for older adults has reached a critical
point. As the senior population continues to
expand, so too do the challenges many face

in securing stable housing and accessing the
resources necessary for healthy, dignified aging.
The U.S. Census Bureau estimates that by 2030,
all baby boomers will be 65 or older, meaning 1
in 5 Americans will be a senior. While many older
adults age with relative stability, a significant
proportion face housing insecurity, poverty, and
gaps in essential supports.

For women in particular, these challenges are intensified as women live
longer than men on average, increasing their risk of outliving financial
resources. Many have lower lifetime earnings and savings due to persistent
gender wage gaps and career interruptions for caregiving.

Older women are more likely to live alone, and the risk of poverty increases
significantly with singlehood in later life. According to national data,
approximately 10 million seniors live at or below the federal poverty level,
and rates of housing instability are highest among older women of color.

For seniors, the conditions of daily life, where they live, how much they
earn, their access to education and technology, and the strength of their
social connections, profoundly shape their health and well-being. Safe,
stable housing is more than a roof over one’s head. It supports mobility,
chronic disease management, and emotional stability. Yet many seniors
face economic insecurity, making it a struggle to cover basic needs like food,
medications, or healthcare. In today’s digital world, limited comfort with
technology can isolate seniors from vital services, telehealth appointments,
job prospects and social connections. Without strong social support,
loneliness can quickly turn into depression, cognitive decline, or even serious
health crises.

Ageism in employment often leaves them overlooked or underemployed,
while years spent caregiving,raising children or supporting family can limit
career advancement and retirement savings, creating a “caregiver penalty”
that reduces lifetime earnings and Social Security benefits.

Economic inequities and housing costs further strain their resources.
Housing is often the largest household expense, and rising rents or
unaffordable mortgages disproportionately affect seniors on fixed incomes.
Many low-income older adults must make impossible choices between
food, medications, heat, or shelter, and renters face heightened risk of
displacement as markets tighten.

Mental health and substance use are also pressing concerns. Depression,
anxiety, and loneliness increase with age and are closely linked to social

®

isolation and health problems. Seniors with
untreated mental illness or underrecognized
substance use issues—particularly alcohol—
are more likely to experience housing instability,
yet traditional treatment programs often fail to
meet their unique needs.

Finally, navigating a digital world presents
another barrier. Limited understanding, access
to devices, or training can restrict seniors’ ability
to use telemedicine, manage finances, access
benefits, stay connected socially, apply for
employment or benefits compounding isolation
and stress.

At Catherine’s House, we believe that dignity, purpose, and belonging
should not diminish with age or hardship. By pairing safe housing with
compassionate support and meaningful opportunity, we help older adults
reclaim independence and rediscover the stability and community every
person deserves.

Employment in Full Bloom

In October, we welcomed our new Workforce
Development Specialist, Alex! Since stepping
into this role, Alex has engaged with 22
program participants, 11 of whom required full-
time employment to remain in the program.

To date, 8 of those 11 participants have
successfully secured employment, contributing
to a total of 9 job placements.

Beyond job placement efforts, 5 aftercare
participants received continued support and
engagement services. Alex also strengthened  Alex Mitchner, Workforce
community partnerships by attending Development Specialist
Gastonia’s Workforce Development Career Fair,

building a new relationship with Charlotte Works, and establishing a new
contact at Holy Angels.

To further support resident growth, Alex conducted a Soft Skills Assessment
and led a training presentation during a resident group meeting. Survey
results identified active listening, specifically listening without interrupting,
as the lowest-rated competency (81.6%). In response, the workshop
focused on practical active listening strategies, strengthening nonverbal
communication, and helping residents shift from reactive listening to
intentional, observant listening, skills essential for long-term workplace
success.
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