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Destiny’s Story: “The Fight is Over”
Destiny arrived at Catherine’s House after her 2-year
marriage became violent and changes in her mental health
required a 10-day hospitalization. With nowhere to turn, “an
angel wrote the telephone number on a piece of paper” and
from there she describes the journey to her destiny fulfilled.
With a trauma history dating back to childhood including
clinical depression, an ongoing battle with addiction and
domestic violence, Destiny’s world was riddled with loss,
shame, and despair. The isolation of the pandemic, lack of
adequate mental health and substance abuse support, and
the stronghold of control in her marriage led to thoughts
of suicide, relapse, and emotional instability.
When Destiny arrived at Catherine’s house, she recalls the
feeling of “coming home.” “My room was made special just for me and that is when the healing
process started.” She recalls the loving nature of the staff and surprise that these strangers had a faith in her
she did not have in herself. She carried the weight of shame for all she had been through and was hopeful this
place God led her to would bring her the life oxygen needed to recover.
Destiny jumped into programming with weekly counseling and case management. The program allowed her
to feel supported, smart, and capable of reaching the goals she had to abandon in the past. Her lack of trust in
people led to a leap of faith and God continued to show her unconditional love, opportunities to draw closer to
him in prayer and how to begin to love herself.
She reflects on case management as teaching her valuable tools to assist her
with budgeting and decision making. As a result of this programming, she
has command of her finances and is happy to report she pays all her bills on
time. “I don’t live with constant worry about how I am going to get by.”

“My room was made special
for me and that’s when
the healing process started.”

Destiny recalls the moment of sheer vulnerability when she walked into the
counseling office just below her room. “My counselor had faith that I would love myself again.” Counseling
at Catherine’s House introduces concepts of recovery, self-care, coping tools and empowerment. The
trauma informed focus allows residents the opportunity to grow, recover and reclaim power over their lives.
“Counseling changed my life. I learned I don’t have to run away from
things anymore, I can run to my resources”.
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The pandemic has created a higher risk for our most vulnerable.
Catherine’s House has remained fully staffed and operational to meet the
needs of the people we serve. Destiny shares a deep sense of gratitude for
this reality. “If I was homeless and got sick with COVID, I would have
died.” She recalls never feeling alone and having to experience the isolation
that so many have felt in the last year.
continued on page 3

Pandemic Fallout
What a year it has been.
As we recap one year into
the pandemic, Catherine’s
House has been forced to
pivot to meet the growing
needs of our organization
and as well as the unique
needs of our residents.
Our staff has persevered
despite pandemic fallout
and has continued to serve
our Mission of Mercy
without pause. The staff
has maintained operations
even as they have been personally impacted by the
pandemic. They are among the support professionals
who have ensured that the underserved are not
forgotten in the midst of this worldwide crisis.

Shelters have seen a 40% increase in DV Calls
– New England Journal of Medicine, 2020
Exacerbation of substance use disorders, mental
health diagnoses, and a surge in domestic violence
has led to “The pandemic within the pandemic”.
Our mission has called us to evaluate much of what
we do, to best serve our residents and adapt to the
ever-changing needs of our residents.
As portrayed in this newsletter’s edition, the resident
story demonstrates a snapshot into the many
complexities of the lives served at Catherine’s House
and a unique perspective on how being served
during the pandemic has affected her.
The number of Americans experiencing depression
and anxiety reached an all time high in the first 6
months of the pandemic. Recent research shows 51%
of adults reported that stress was impacting their
mental health. With the fallout from the pandemic,
the reality is we all need more support than we have
ever needed. What does this mean for the people we
serve at Catherine’s House?
The most vulnerable do not debate the severity of
the pandemic. In the Charlotte area, encampments
for the homeless erupted due to social distancing
protocols in shelters. Additional barriers included
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unemployment and
limited access to
resources as daily
shelters closed or
decreased the services
they provided. Persons
having to transition to
virtual care for mental
health found themselves
disengaged from
services even as they
experienced increased
symptoms. Stimulus
checks, although helpful,
do not equate to candidacy for housing. Barriers that
already existed became insurmountable.
The effects of quarantine created physical and
emotional isolation that led to overall feelings of
despair for many. Others saw an increase in intimate
partner violence and abuse. Financial instability,
unsafe housing, violence, lack of childcare and poor
social supports can worsen already shaken ground.
Many shelters have seen an increase of over 40%
for domestic violence related calls. Violence has a
disproportionate effect on marginalized groups.
Catherine’s House programming has been dedicated
to meeting the pandemic stress and the impact of
the pandemic on our women and children. We are
focused on
continuing
to provide
a place of
hope, safety,
and healing
in this
uncertain
and everchanging
time.

#MercyLivesHere
Sources:
1 The New England Journal of Medicine 2020
2 Nami-National Alliance of Mental Illness 2020
3 Mental Health America 2020
4 The Charlotte Observer 2020

2021 Car Raffle Canceled

Destiny’s Story
continued from page 1

Destiny is 9 months sober, in her own place and at
peace in her life for the first time. Her advice to new
residents coming to Catherine’s House, “You are safe,
you are loved, and the fight is over. Don’t look back,
you’re not going that way.”
#MercyLivesHere

It is with great sadness that we announce the
cancelation of the 2021 car raffle. This annual fundraiser has been a critical component of our ministry’s
long term success, providing approximately 20%
of our overall operating budget. While Governor
Cooper’s COVID plans are relaxing, we want to
understand and be respectful of each parish’s
resources and logistical limitations.
We remain optimistic that we will able to conduct
a full car raffle season in 2022. We will continue to
communicate our plans with our traditional parish
contacts.

Volunteers from Amazon IxD in Charlotte volunteered
their time to create beautiful gardens at Catherines House.
Social distancing required!

We Hate to See You Go!
We are blessed to have a dedicated Board of Directors
who provide ongoing leadership to our mission of
mercy. Our service to the community is only possible
through their commitment of time and efforts.
We would like to acknowledge the skills, experience
and knowledge given by several Board members
whose terms of service to our Board ended in 2020.
Board service is the toughest volunteer role, and they
took on their Board role with dedication, grace and
seriousness. Thank you for your service!

Delta Sanders
Kimber Walters Zappia
Kim Sawyer
Jane Francisco
John Jurchak

The cancellation of this year’s event will have a
negative impact on our revenue, and possibly our
program. To help overcome this shortfall, we invite
you to make a contribution to Catherine’s House
online (www.catherineshouseinc.org) or through
the use of the enclosed remittance envelope. Your
donations will help sustain our program through
hardships brought on by the pandemic.
#MercyLivesHere

Catherine’s House

❤ WISH LIST ❤
Clorox / Lysol Wipes
Lysol Disinfectant
Bottled Water
Juice Boxes • Soup
K-cups Coffee
Canned Chicken / Tuna
Chef Boyardee Canned Products
Individually Wrapped Children’s Snacks
Lance / Ritz Crackers
Paper Plates / Plastic Utensils
Toilet Paper
Paper Towels
Snack-sized Cereal Boxes
Tall Drawstring Kitchen Trash Bags
(15 and 30 Gallon)

#MercyLivesHere
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Thank You Laura Turner!
Many thanks Laura Turner!
Thank you so much for the generous gift you have
given us – 26 years of dedicated service to the mission
of Catherine’s House!
Laura was recruited to serve on our Board of Directors
in 1995, where she served two terms. From there,
Sister Carmelita guided her to serve our residents
with daily tasks as needed for several years. She began
her role as receptionist over ten years ago! Laura is
loyal, sincere and full of good cheer… trustworthy in
every project she takes. Projects include organizing
donations and the food pantry to special events like
our upcoming 2022 Pink Lemonade Party.

“ I am so proud of what Catherine’s House
has become over the years…
like watching a newborn grow into adulthood.”
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We love and appreciate Laura because she puts her
own time aside to help the women and children of
Catherine’s House.
It is only with help of volunteers like Laura that we
can rise to meet our challenges. We are blessed.
#MercyLivesHere

