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The Imminent Wave of Homelessness
An ominous wave is approaching. This is not a wave that rolls
gently across the expanse until it softly reaches its destination.
For months, this wave has been churning and building strength.
It has gathered considerable energy and size and is on a
collision course with our nation. It is a wave of homelessness.
When it inevitably crashes, it will leave an enduring mark
on our economy and indelible impact on the lives of the
individuals and families that are affected, as well as their
future generations.
Unemployment, Moratoriums & Eviction

For most Americans, their livelihood is dependent upon their A wave of homelessness
is approachin
g our nation.
ability to earn a consistent, livable wage. They rely upon
their employment to provide shelter, food, clothing, transportation, and
insurance for their families. With the arrival of the COVID-19 pandemic and the ensuing shutdowns, the
ability of many Americans to remain employed was challenged. In many cases jobs were terminated.
As a result, since March of 2020, over 50 million Americans have filed for unemployment insurance. As of
August 2020, the unemployment rate in the U.S. had reached nearly 15%, the highest rate on record since 1948.
In North Carolina, the unemployment rate is nearly 13% 1, with more than 1.3 million residents applying for
unemployment, and more than 2.2 million total claims filed since March 15 2. Unemployed individuals - due
to this pandemic - have relied upon unemployment insurance, combined with savings, and government
stimulus for survival. Others have been forced to rely upon credit cards, loans and support from non-profit
organizations and their community to maintain their lives.
In a further effort to prevent families and individuals from losing their homes amidst this pandemic, most state
and local governments, as well as the U.S. Department of Housing and Urban Development (HUD), issued
continued on page 2

1 US Bureau of Labor Statistics, August 2020

2 North Carolina Department of Commerce, Division of Employment Security, August 2020
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2020 Car Raffle Canceled
It is with great disappointment that we announce the cancellation of the
2020 Car Raffle. This event, which began more than 17 years ago, has
been a critical component for our ministry’s long-term success. In fact,
the proceeds of this event, conducted primarily through visits to parishes
across North Carolina, have helped provide shelter and support for more
than 1,500 women and children since 2003.
Why the Cancellation?
Like most of you, Catherine’s House has been closely monitoring the
COVID-19 pandemic since early spring. The serious health consequences

Continued on page 2

Car Raffle Canceled...
continued from page 1

of this virus, and the ever-changing information
presented by health experts and government officials,
have left us in a consistent state of uncertainty.
While Governor Cooper’s “Safer at Home” plan
allows for the meeting of churches and places of
worship, it is important that we understand and be
respectful of each parish’s resources and logistical
limitations. We do not want to create additional
challenges or obstacles to the most important
activity, which is worshipping in a safe and healthy
environment. By being present, we may cause further
interruption or challenges for the parish staff and
worshippers. Even despite our abilities to follow all
state and local guidelines, we would not want to risk
jeopardizing the health and well-being of our faith
family.
With all of those elements in mind, we feel that it is
in the best interest of everyone involved to cancel this
year’s event.
Is Catherine’s House open?

enclosed remittance envelope. These contributions
will sustain our program through these uncertain
and unusual times.
Will Catherine’s House have a car raffle in 2021?

Yes.

We have every intention of conducting a full
Car Raffle season in 2021. Beginning next May, it is
our hope that we will visit each of our traditional
parishes and churches to once again spread the
good news of our ministry. We will continue to
communicate these plans through our parish
contacts, as well as through our various social media
channels. We invite you to connect with us through
Facebook, Instagram and/or LinkedIn at
@CatherinesHouseInc. This is the best way to stay up
to date on all of the most recent Catherine’s House
news and events.
We will miss seeing each and every one of you this
year but look forward to the promise of seeing you
once again very soon. Until then, please stay safe
and continue to spread mercy and love through our
community!
#MercyLivesHere

Yes. Throughout this pandemic and quarantine we

have remained open and accepting new residents.
Programmatically, we have implemented extra
safety precautions and procedures to protect the
well-being of our residents and staff. We will do our
best to continue to remain an open, safe and healthy
environment for all who need our services.
We encourage you to help us spread the message that
we are open and continuing to provide shelter and
support. If you know an individual or family in need
of our services please have them reach out to us at
(704) 825-9599.
Can I still help Catherine’s House?

Absolutely! Each year, the Car Raffle generates

approximately $125,000 for our ministry, accounting
for approximately 20% of our overall operating
budget. The cancellation of this year’s event will
have a negative impact on our revenue, with
the potential for a debilitating impact on our
programming.
To overcome this shortfall, we invite all of our
traditional car raffle participants to make a
contribution to Catherine’s House online (www.
catherineshouseinc.org) or through the use of the
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The impact of the COVID-19 pandemic is having dire
health and financial consequences for a significant number
of Americans.

Wave of Homelessness...
continued from page 1

partial emergency eviction and foreclosure moratoriums. While these emergency measures varied
greatly, in form and degree of protection, their
overarching purpose was similar.
The recent expiration of pandemic unemployment

continued on page 3

benefits – as well as the looming expiration of
eviction and foreclosure moratoriums – has exacerbated the likelihood for a dramatic homeless crisis.
As federal and state resources have begun to expire,
and protections for individuals and families are left
unaddressed, 30-40% of renter households are at risk
of eviction, an estimated 30-40 million people in the
coming months. 3
Prior to the COVID pandemic, the central North
Carolina area was already among the highest
eviction areas in the U.S. In 2016, Charlotte ranked
#21 in the nation in evictions, with approximately
25 evictions occurring each day. Six out of every 100
renter homes are evicted each year. 4 Greensboro,
NC ranked #7, Winston-Salem #16 and High Point
#23. While the overall cause for the high eviction
rates can be discussed further, it should be attributed
in part to the lack of affordable housing. Areas with
traditionally high levels of evictions will suffer
further given the imminent wave of individuals
unable to maintain their payments.
Impact of Eviction
Evictions can be devastating; particularly when the
cause was beyond one’s control. In the short term,
evictions create immediate chaos for the individuals
or family involved. The immediate physical need
for shelter and food is combined with the emotional
need to provide calm and safety for their families.
Unfortunately, achieving both is not always possible
as a single family unit. Families are often forced to
separate as few shelters offer shared space for men,
women and children. In some instances, family
members or friends may be able to care for the
children but the parent(s) may have to find space in a
shelter or sleep in their car.
Evictions also elevate long-term residential instability.
Continued pandemic-related unemployment,
accumulated debt and damaged credit will create
extensive barriers to overcoming the eviction. The
lack of affordable options also makes obtaining new
housing a formidable challenge, creating a chronic
pattern of instability and homelessness.
Evictions also have adverse health effects on adults
and children, particularly in the worsening of
mental health. Being evicted increases the number of
emergency room visits in the two years after filing by
70% 5. Evictions impact adult health through stress
brought about by housing instability, changes in

housing quality,
exposure to
health hazards,
and changes to
neighborhood
environment.
Evictions can
also cut back
on preventative
health care
or healthy
behavior as a
result of other
financial
Children are al
so feeling the
impact of
priorities.
the CO
Shortage of Shelters

VID-19 pandem

ic.

The imminent wave of homelessness presents
challenges on many fronts including a lack of
organizations and programs to provide shelter,
safety and resources. Many shelters and transitional
housing programs have been forced to close during
the pandemic. Some remain open, but are not
accepting new residents.
While Catherine’s House has remained open and has
continued accepting new residents, the upcoming
demand will far outnumber those who we are able
to accommodate. While we will continue to stretch
ourselves, in an effort to serve every individual that
we can, our hope is that additional shelters will
reopen or begin accepting new residents.
How to Help
We encourage you to be an advocate for our
community by contacting your state and local
legislators. Encourage your representatives to pass
further legislation that will help to prevent this wave
of homelessness from crashing into our community.
If you know of someone in need of assistance, please
have them call us at (704) 825-9599. Even if they
are not a candidate for our program, our staff and
volunteers will be happy to help locate the resources
and assistance that they need.
#MercyLivesHere
3 The COVID-19 Eviction Crisis: An Estimated 30-40 Million People
in America are at Risk. The Aspen Instititue. 2020
4 The Eviction Lab. Princeton University. www.evictionlab.org

5 The Effects of Eviction on Low Income Households. Collison, Robert
and Reed, David. December 2018
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Why are we open? It’s in our DNA!
Throughout the COVID-19
pandemic, we’ve been
asked about closing our
facility or suspending our
programming. Without
hesitation we’ve declined.
Why? Because closing our
doors is not MERCY.

country, the sisters felt
compelled to help.

The sisters’ actions
included nursing the
wounded, organizing
housekeeping, cooking,
distributing food, and
providing laundry
services. Often they
As a ministry founded
risked death by tending
by the Sisters of Mercy
to patients with
and carrying the name of
Volunteer sister nurses outside hospital barracks at Camp
contagious diseases.
Catherine McAuley, we feel
Zachary Taylor in Louisville, Kentucky, 1918.
They cared for Union
it both an honor and duty
and Confederate soldiers alike: officers, enlisted
to carry on the rich legacy of care and compassion
men, rich, poor – no matter their religion or heritage.
that the women who came before us laid.
Motivated by love of God, the Sisters of Mercy
Throughout their history, the Sisters of Mercy have
compassionately cared for the sick and prepared the
been on the front lines caring for the sick, injured
dying for eternity.” 1
and dying during some of the most dangerous wars
and epidemics – worldwide – over the past 200 years
including the Cholera Epidemic of 1832, World War I,
Crimean War, Typhus Epidemic of 1840, Civil War,
Smallpox Epidemic of 1899, Polio Epidemic of the
1940s–50s, and HIV/AIDS since the 1990s.
As we continue our efforts during this pandemic, we
felt it critical to highlight a few examples of mercy
that the Sisters of Mercy, and those that serve with
them, have demonstrated for nearly 200 years. These
examples highlight both the global impact that the
Sisters of Mercy have had in times of need.
The Civil War (United States):
“When the Civil War broke out both sides were
woefully unprepared for the flood of wounded and
dying from the battlefields. Overwhelmed, medical
personnel made makeshift hospitals in homes and
tents. Many of the wounded lay outside in the
elements waiting for medical care. These unsanitary
conditions took their toll; infection and disease
claimed the lives of many of the injured and infirmed.
In addition to poor sanitary conditions there was a
serious shortage of trained medical staff. Nursing
was not a popular vocation for women at that time.
The only trained nurses were women religious.
Of the 640 Catholic sisters that served during the
Civil War, 100 were Sisters of Mercy. As the only
organized, experienced, and available nurses in the
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A Sister of Mercy caring for the sick at St. Mary’s hospital
in 1911.

The Typhus Epidemic of 1840 (Ireland):
“Typhus, like COVID-19, did not discriminate by
class. The most impacted were the poor who lived in
overcrowded spaces with poor hygiene. In a letter to
Sr. Elizabeth Moore, Catherine called the disease “a
prevailing influenza amongst the poor of Dublin and
great poverty.”
As they had done with the cholera epidemics in years
past and continue to do today, the Sisters cared for
the victims despite the risk to their own health. At
least a dozen Sisters of Mercy died while caring for
others. Daniel O’Connor, a famous Irish politician,
described the Sisters: “Look at the Sisters of Mercy,
wrapped in coarse black cloaks... They are hastening

satisfaction, “Aren’t we lucky! Here we are, living at
the expense of the city on the fat of the land.” 4
1918 Flu Pandemic
“In 1918, as the U.S. mobilized soldiers to fight in
World War I, the influenza pandemic struck. The
disease was unusual in that it hit younger, healthier
populations especially hard—in particular, young
soldiers crowding into camps for military training.
Camp Zachary Taylor, a military training camp in
Louisville, Kentucky, was quickly over-whelmed by
the number of flu cases. One Catholic chaplain turned
to local religious communities for help.

This Civil War-era painting reflects a Sister of Mercy
caring for a wounded soldier.

to the lone couch of some sick fellow creature fast
sinking into the grave with none to console, none to
soothe. They come with consolation and hope.” 2
Smallpox Epidemic of 1899-1900 (United States):
“When the Sisters heard of the plight of the very sick,
they were filled with compassion, and many, both
in Springfield and in St. Louis, volunteered to nurse
them. Mother M. de Pazzi Bentley offered the mayor
of Springfield the services of two Sisters. The doctors
admitted later they expected both to be misshapen,
pockmarked creatures. Their amazement was equal
only to their unbounded joy when Sister M. Xavier
Kinsella and Sister M. Veronica Fitzpatrick appeared.
A newspaper story from October 24, 1899
highlighted their efforts: “These angelic women give
up their lives for the purpose of ministering to their
unfortunate fellow creatures, are glad to wait on and serve
those afflicted with one of the most loathsome diseases
known to medical science, and to all this with no thought
of asking for a cent of pay.” 3
Almost immediately, these two changed an ugly
madhouse of squalor and despair into a haven of
cleanliness and Christian cheer. To alleviate the woes
of the outcasts of society, the Sisters had to suffer
with them in voluntary exile. Sister M. Xavier lived
in her tent from October 1899 to June 1900, separated
from the community she loved so dearly. She was a
daily witness to the squalor of the camp, yet nothing
could cloud her radiant good nature. After an
especially poor meal she once remarked with great

The sisters at the convent were teachers, not nurses,
but were moved by the description of the sick soldiers
and resolved to send ten volunteers to serve as nurses
at the camp. The next day, the sisters arrived at the
camp to find hundreds of desperately sick men.
Sister Mary Agnes wrote, “The racking cough, the
hemorrhage, the fever and delirium, prostrated these
strong men and rendered them utterly helpless … a
constant going from one bed to another was necessary
in order that no boy be overlooked or neglected …”
The Sisters of Mercy provided volunteer nursing
services throughout the fall of 1918, returning to their
convent to resume teaching duties on Armistice Day,
November 11. Although exhausted by their time as
army nurses, Sister Mary Agnes noted, “… the fact
that we were permitted to nurse in the Great War will,
during all our future days, be a motive for sincere and
heartfelt gratitude.” 5
It is in the same spirit that Catherine’s House
continues to operate our ministry in the face of this
COVID-19 pandemic. We can think of no better way
to honor the sacrifice and bravery of those who have
carried the symbol of Mercy before us.
Surely, Catherine McAuley would do the same!
#MercyLivesHere
Endnotes
1 Civil War Sisters Healing the Wounds of the Nation, Grant
Gerlich, Mercy Heritage Center, January 29, 2015
2 Year of the Nurse: Honoring Florence Nightengale’s 200th
Birthday. Mercy Healthcare
3 Springfield Leader and Press. October 24, 1899
4 Year of the Nurse: Honoring Florence Nightengale’s 200th
Birthday. Mercy Healthcare
5 ’ How Could We Turn a Deaf Ear?’ – Sisters of Mercy and the
1918 Flu Pandemic. Betsy Johnson, Mercy Heritage Center.
May 26, 2016
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Trauma Informed Care – An Introduction
At Catherine’s House, a significant percentage of our
residents have their lives negatively impacted by the
continued effects of trauma. This is not unique to
our program. Many individuals who seek assistance
in homeless shelters, domestic violence shelters
or transitional housing programs have histories of
trauma. In fact, trauma and
homelessness have become so
interlinked that it is difficult
to strategically address the
overarching goal of overcoming
homelessness without first –
or concurrently - integrating
strategies to positively work
through the effects of the trauma.

who are homeless are likely to have experienced
some form of trauma, often in childhood. For
example, 85% of those in touch with criminal justice,
substance misuse and homelessness services have
experienced trauma as children.

How Does Trauma Affect Us?

Third, homelessness itself can
be considered a trauma in multiple ways. The loss of
a home and family connections and social roles can
be traumatic. This is because, “like other traumas,
becoming homeless frequently renders people
unable to control their daily lives”. Social exclusion
activates the same neurological systems as physical
trauma, with a similar impact on people. Added to
this, homelessness can add so much stress that it can
erode the person’s coping mechanisms. Thus stress
can rise to a level of trauma.

One of the unique effects of trauma is the frequency
with which individuals do not recognize its existence
or impact on their lives. Many who have experienced
trauma are unable or unwilling to connect their
trauma with their presenting problems.
Trauma overwhelms an individual’s resources to
cope, often igniting a “fight, flight or freeze” reaction.
Over time, those reactions become lodged within the
brain. Any associated trigger can illicit the same (fight,
flight or freeze) response. As a result, every triggering
incident becomes a physiological reproduction of a
traumatic event. This can cause them to consistently
hold a sense of fear, vulnerability and helplessness.
While reactions to a traumatic event may be
temporary for some, when prolonged reactions
occur, acute symptoms transform to more severe,
lengthy, or enduring mental health consequences
(e.g. PTSD, other anxiety disorders, substance abuse
and mood disorders) and medical problems (arthritis,
headaches, chronic pain). Some individuals may not
meet the established criteria for post-traumatic stress
or other mental disorders, but encounter significant
trauma-related symptoms or culturally expressed
symptoms of trauma. For that reason, even if an
individual does not meet diagnostic criteria for
trauma-related disorders, it’s important to recognize
that trauma may still affect their life in significant ways.
What’s the Link Between Trauma and Homelessness?
Trauma and homelessness are connected in at least
three ways. First, research has shown that people
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Second, trauma often occurs during homelessness,
by being a victim or witness
of an attack, sexual assault or
any other violent event. People
can also be re-traumatized by
services that leave them feeling
powerless and controlled; for
example, if they lack privacy
and are being challenged in
demanding ways.

Trauma Informed Care – How Do We Get There?
“A program, organization, or system that is traumainformed realizes the widespread impact of trauma
and understands potential paths for healing;
recognizes the signs and symptoms of trauma in
staff, clients, and others involved with the system;
and responds by fully integrating knowledge about
trauma into policies, procedures, practices, and
settings.” (SAMHSA, 2012, p. 4)
The connection between traumatic experiences and
homelessness – or at least the symptoms that lead
to homelessness – continues to grow stronger. As a
result, it has become evident that our residents can be
better served through an environment that is traumainformed and a program equipped to meet this new,
evidence-based need.
At Catherine’s House that means combining many
of the positive, traditional components of our
program with new strategies and tactics. Over the
past 6 months, our team has worked to identify

Resident Success Story

Trauma overwhelms an individual’s resources to cope, often
igniting a “fight, flight or freeze” reaction. Over time, these
reactions become lodged within the brain. Any associated
trigger will likely elicit the same (fight,flight, freeze) response.

From a Recent Resident (edited for confidentiality)

As a result, every triggering incident becomes a physiological
reproduction of a traumatic event.

Thank you for your outpouring
of love. I’m am so grateful.

and develop new
methods for many
of the activities
that take place
within our facility.
Beginning with the
first phone call that
individuals make
to our ministry,
and extending
through their postgraduation visits
with our staff,
A significant percentage of the
we are working
residents within our care have
to ensure that
experienced trauma in their lives.
every opportunity
to interact is also a positive intervention towards
recovery.
We look forward to updating you on the success of
these new strategies and our residents in further
communications.
#MercyLivesHere

Catherine’s House

❤ WISH LIST ❤
Clorox / Lysol Wipes • Lysol Disinfectant
Paper Towels • Toilet Paper
Tall Drawstring Kitchen Trash Bags
(15 and 30 Gallon)
Bottled Water • Juice Boxes
Canned Chicken / Tuna
Chef Boyardee Canned Products
K-cups Coffee • Soup
Individually Wrapped Children’s Snacks
Lance / Ritz Crackers
Paper Plates / Plastic Utensils
Snack-sized Cereal Boxes

To everyone at Catherine’s House:

My journey was tough. I was
homeless for 18 months. I never
thought that I would end up in
that situation but I did. Before
coming to Catherine’s House, I
was on the verge of losing hope
and giving up.
Now, my five children and I are in a home of our
own. I can’t believe it. As I am writing this, tears are
flowing from my eyes. I am so grateful.
I honestly didn’t think such people existed. I’ve made
some bad choices in my life but you all never made
me feel unworthy. You allowed me to be human and
help me understand no one is perfect. You helped me
understand that even though I made mistakes, future
things are going to be ok. You all taught me to stay
on top of things and to not sweat the small things or
things that are out of my control. I also learned that I
am not the only one going through this. I learned that
I am human and it is okay to not beat up on myself
but to move forward and do the best that I can.
Through it all, you had my back, provided me with
everything I needed and blessed me with more than
anyone expected.
Transition was hard, but your training prepared me.
I’ve learned by going through this process. There
are things that I did not know existed in the world
and God needed me to see - now I do. I am now on
my feet and the only place to go is forward. Your
program gave me confidence and kept me on my
feet. You helped me have patience with my children
and allowed me to keep my dignity. Please continue
your work and don’t give up.
May God bless each and every one of you and your
lives for the work that you have done. You are a
vessel of God. I pray that one day I will be able to
give back, just as you have given to me. I am grateful
beyond what words can express - only tears can do
that: tears of joy, tears of peace, and tears of love.
Thank you.
#MercyLivesHere
CH Fall 2020 • Page 7

CATHERINE’S HOUSE
Transitional Housing for Women & Children Who Are Homeless
A Sponsored Ministry of the Sisters of Mercy

Post Office Box 1633, Belmont, NC 28012
www.catherineshouseinc.org

Non-Profit Org
US POSTAGE
PAID
Permit 48
Cornelius, NC

Thank You to Nothing Bundt Cakes!

We are blessed to be a part of the Grand Opening of the new Nothing Bundt Cakes, located at 3125 East Franklin Blvd. in
Gastonia. Their generous donation as a result of proceeds generated from their Grand Opening in September will make a
HUGE impact on our continued efforts to provide our mission of mercy to the women and children of Catherine’s House.
Many thanks to Tia Davis and her team at Nothing Bundt Cakes!
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