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Rachel’s Story: A Walk Through the Valley
“God saved my life.” That’s the only way Rachel can describe waking
up in the Intensive Care Unit (ICU) after intentionally ingesting two
bottles of Tylenol, a bottle of Benadryl and an unknown amount of
alcohol.
Born in California, Rachel found her way to North Carolina when her
grandfather, who was a missionary, came to the Carolinas to establish
several new churches. She was 9 years when she moved to the
Charlotte area with her parents and two siblings.
While Rachel will describe her childhood as normal, stress and
trauma mark much of her early years. Not long after their move
from California to Charlotte, Rachel’s father was diagnosed with
cancer. The well-paying job that he was able to secure upon arriving
in Charlotte was now gone, as he spent several months battling the
painful disease. Her mother, who suffered from cerebral palsy, was
also unable to work. As a result, the family struggled financially.
Like many young people, Rachel spent her teen years fighting a lot with her parents. While she did not
experience any physical abuse, there were many instances of emotional or verbal abuse. She still blocks many
of those memories, a response to Post Traumatic Stress Disorder (PTSD) that her doctors have diagnosed. At
16 years old, Rachel left home. She moved in with a friend’s family. She lived there until she graduated from
high school.
Upon her high school graduation, she enrolled in college. She began experimenting with marijuana. Soon
she was smoking marijuana regularly, which left her with little motivation. After dropping out of college, she
began working at local restaurants.
While working at a local restaurant, she met a man. They quickly connected over their new found Christian
faith. Their romance was quick, and they were married within a year. Shortly after they married, his behavior
began to change. He became less interested in going to church. They shared a vehicle, so when he was
unwilling to go to church, she was unable to go as well. Soon, he became controlling. He wanted her to be a
stay at home mom, and her only opportunity to leave the house became a
once a week shopping trip to Walmart. “I had no friends, no hobbies, no
goals. I became depressed.”
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One night, after a very intense argument, her husband began packing
up all his belongings with the intention of leaving. “He kept telling me
that once he was gone, I would have no place to go. I was terrified that I
was going to be homeless. I had a mental breakdown and I tried to harm
myself. I remember taking the pills and the alcohol, but I don’t remember
the remainder of the night. Luckily my neighbors found me and called

continued on page 2
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an ambulance.” She spent three days in ICU because her
heart was not functioning properly. However, for Rachel,
the most difficult part was that her husband didn’t even
visit her at the hospital.
When she was released from the hospital Rachel had no
place to go. “And because I had been so alienated, I didn’t
have anyone that I could turn to.” So, she contacted a local
domestic violence shelter. “While he had never physically
abused me, there were lots of other levels of abuse that
I experienced. Fortunately, I was able to get into their
program.”
Facing her new reality was difficult for Rachel. “For the
first two weeks, I slept a lot. I would lie in bed thinking
over everything that had happened, asking God, ‘why me?’
Then I realized I didn’t need to focus on the why. I needed
to focus on getting out of the situation. Once I gave those
worries and fears to God, I felt an indescribable peace wash
over me. From that point on, I knew that God would guide
my path. Despite being homeless, I had no doubts or fears
about my future.”

❤ WISH LIST ❤
Most Needed:
Toilet paper
Trash bags (15 and 30 gallon)
Paper Towels
Walmart, Target, Lowe’s, Harris
Teeter, Aldi Gift Cards
Flash Drive
Body Lotion

Ongoing Needs:
Baby Wipes
Kleenex
Batteries
Hand Soap
Air Freshener
Laundry Detergent
Dryer Sheets
Crackers
Snack Crackers
Juice Boxes
Soup
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Without a car, Rachel struggled to find a job. However, there was a
restaurant within walking distance of the shelter. “I walked to and
from work every day. I busted my butt and worked all of the hours
that I could until I could save up enough money for a car.”
As her time at the shelter came to a close, Rachel still needed
time to save money for a place of her own. A leader at her church
recommended that she contact Catherine’s House. “Catherine’s
House was another miracle. For the first time in months I had a room
of my own. I felt completely safe and loved.”
Rachel’s time at Catherine’s House was a complete success. She
continued to work hard at her job, receiving a promotion to
management during her stay. She accumulated significant savings
and within just a few months was able to get her own apartment.
While graduating the Catherine’s House program is a wonderful
moment of achievement, it can also be sad. “I cried when I left. The
bonds that you make with the staff are incredible. They are so caring
and loving. They become like family. I am so grateful for my time here.”
Like most of the residents that come through our doors, Rachel had
taken a walk through the valley. But with God’s help, she had no
fear. “God mapped it all out for me. There were times when I was
heartbroken and sad. But now I can look back and see God’s hand on
my life every step of the way.”

Understanding Homelessness

A message from Catherine’s House President and CEO, Ed Paat
Homelessness is not a new issue in our country; it has been a tragically public
piece of our culture since our nation began. However, the discussion of
homelessness has become a more prevalent topic as of late. Media coverage has
intensified around the issue, as have political and policy debates.
As with many other issues, the country’s views on the subject have become
divided, as have the targeted solutions. Not surprisingly, much of the public
discourse on this issue is based on incorrect information. As a result, we thought
it imperative in our role as advocates, and more importantly as a faith-based
ministry, to provide factual information about the topic. In doing so, we endeavor
to provide a framework for public discourse; one that is helpful and will lead to
more positive, solutions-oriented discussions.
Classifications of Homelessness

Ed Paat

Homelessness is not the same for every individual who
experiences it. Certainly, the one commonality that exists
among all who experience homelessness is the lack
of housing. However, the causing factors, lengths of
time, number of episodes, etc. of those who experience
homelessness can vary greatly. Thus, it is important to detail
the multiple classifications or categories of homelessness.
In order to best understand the challenges, and potential
solutions for homelessness, we must understand the
unique struggles and commonalties of each group.
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Generally speaking, there are four categories/
classifications of homelessness: Chronically Homeless,
Episodically Homeless, Transitionally Homeless and
Unreported/Undocumented Homeless.

1. Chronic Homelessness - The federal definition of a chronically homeless
individual describes them as either “an unaccompanied homeless individual with a disabling condition” who
has been continuously homeless for a year or more, or has had a minimum of four episodes of homelessness in
the previous three years. These persons are most like the stereotyped profile of the “skid-row” homeless, who
are likely to be entrenched in the shelter system and for whom shelters are more like long-term housing rather
than an emergency arrangement.
2. Episodic Homelessness – Episodic homelessness is classified as individuals who are currently homeless and
have experienced at least three periods of homelessness in the previous year.
3. Transitional Homelessness – Transitional homelessness is the most common type of homelessness. These
individuals are also likely to be younger and generally enter a shelter or temporary housing system for only
one brief stay. This situation could be the result of a catastrophic event or sudden life change.
4. Hidden Homelessness - A fourth type of homelessness that often goes unreported and undocumented
is known as hidden homelessness. This specifically refers to individuals temporarily living with others (or
couch-surfing) without a guarantee that they will be able to stay long-term and without immediate prospects
for acquiring permanent housing. This often describes people staying with friends or relatives because they
lack other housing opportunities. This population is considered hidden because they do not have access to
support services despite their need for them. For this reason, they do not appear in standard homelessness
statistics.											
continued on page 4
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Noteworthy Statistics
•

Chronically homeless individuals represent only a small proportion (24%) of the overall homeless population.

•

More than 50 percent of all chronically homeless individuals were in New York, California and Washington.

•
		
		

Of the total number of beds dedicated to serving the homeless nationally, nearly 75 percent are dedicated to 		
serving as emergency shelters. Only 26 percent were dedicated as transitional housing which seeks to create 		
long-term, lasting solutions and impact.

Number of Homeless
Homelessness, at a national level, is a statistic that is very difficult to track. One
day each January, across the country, a Point in Time (PIT) survey is coordinated
and executed in community wide attempts to account for each homeless person
that is living in shelters, programs, or on their own in a non-domestic setting
(car, park, street, encampment, etc.). Because of the transient and untraceable
nature of this population, as well as the number of hidden homeless that exist,
this number is impossible to accurately identify. However, the PIT count is the
most accurate tool with which we have to work.
Over the past decade, that Point in Time count has identified a decrease in the
In 2018, 20%
of people who
number of homeless – both sheltered and unsheltered throughout the country.
experienced ho
melessness
In January 2018, there were 552,803 individuals experiencing homelessness
were children
.
throughout the United States. Most of these individuals (65% or 358,363
people) stayed in sheltered locations, while the remaining (35% or 194,467 people) were
unsheltered. These figures do not account for those individuals who would categorize as hidden.

Noteworthy Statistics
•
•
		
		

One fifth of people experiencing homelessness in 2018 were children (20% or 111,592)
While nationally, the number of homeless individuals has decreased slightly over the past decade, Catherine’s 		
House has seen a dramatic rise in the demand for our services over that same time. For example in 2019, 		
Catherine’s House has received 90-100 applications to join our program each month.

Demographics
Geographically, homelessness is commonly assumed to be an issue for only those in urban areas, because
homeless people are more numerous, more geographically concentrated, and more visible in urban areas.
However, people experience the same difficulties associated with homelessness and housing distress in
America’s small towns and rural areas as they do in urban areas. In fact, the odds of being poor are between
1.2 to 2.3-times higher for people in non-metropolitan areas than in metropolitan areas.
From a gender standpoint, approximately 60 percent of people experiencing homelessness are men or boys;
approximately 39 percent are women or girls. Nationally, less than 1 percent of the overall population of
homeless individuals are either transgender or gender non-conforming. Men are more likely to be unsheltered
than women. Nearly 70 percent of individuals experiencing unsheltered homeless are men or boys.
Racially, nearly half of all people experiencing homelessness (49% or 270,568) identified their race as white.
Likewise, nearly 60 percent of individuals experiencing unsheltered homelessness are white. However, while
comprising nearly half of all homeless individuals, people who identified as white were underrepresented
compared to the overall share of the U.S. population (72%). African Americans accounted for a smaller share of
continued on page 5
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the homeless population with 40 percent. However this is drastically higher compared to the overall share of
the population (13%). Approximately 20 percent of the overall homeless population identified as Hispanic or
Latino. Respondents are able to identify as more than one race in the PIT.

Noteworthy Statistics
•
•
		
		
•
		

In 2018, homeless veterans accounted for just under 9 percent of all homeless adults.
Between years 2010-2018, the number of veterans experiencing homelessness declined by 49 percent. Of the 		
38,000 veterans still experiencing homelessness in 2018, 62 percent were staying in transitional 			
housing programs (like Catherine’s House) or emergency shelters.
Homeless individuals in rural areas are more likely to be white, female, married, currently working, and 			
homeless for the first time

Causes
At Catherine’s House, we have learned that every individual who has come to us
has done so because of a unique set of circumstances. No two residents who enter
our program have had the exact same life experiences, challenges or struggles.
However, there are categories and past experiences that are inextricably linked to
homelessness. Often, we find that each of our residents have experienced one, or
multiple items, of these situations.
1. Domestic Violence and/or Past Physical Violence – Sadly, abuse and
homelessness have a long history of connection. A 1997 study indicated that 92
percent of homeless mothers have experienced severe physical and/or sexual
Domestic violence is a major
violence at some point in their lives. In addition, 50% of the cities surveyed
cause of homeless women
by the U.S. Conference of Mayors identified domestic violence as a primary
and children.
cause of homelessness. Battered women who live in poverty are often forced to
choose between abusive relationships and homelessness. Many times, those who
choose to leave and seek shelters and assistance do so under severe mental and emotional stress. They often
experience long lasting trauma which further exacerbates the challenges they face in pulling themselves out of
homelessness and/or poverty.
2. Lack of Affordable Housing – Currently, it costs approximately $17.25 per hour for a single individual to
afford a basic apartment in the greater Charlotte metropolitan area. For a family of three, it costs approximately
$25.52 per hour to survive in a basic, affordable housing situation. An individual earning at, or near, minimum
wage ($7.25 per hour) would have to work 90+ hours per week in order to achieve the level of income needed.
A single mother, without a positive support system, is unable to both work the needed number of hours and
provide care for her children. The greater Charlotte area currently has a deficit of
24,000+ affordable housing units.
3. Underemployment – The inability to earn a livable wage is an often
overlooked component of homelessness. Nearly 100 percent of the residents that
we serve at Catherine’s House leave our program with successful employment;
most even enter our program already having secured a job. However, having
employment is no longer enough. Many jobs still pay at, or slightly above, the
standard minimum wage ($7.25 per hour). This level of income is not enough to
secure/sustain housing, particularly given the severe lack of affordable housing
(above) in our area.
In 2018, homeless veterans
accounted for just under 9
percent of all homeless adults.

4. Challenges with Health and/or Mental Illness – Often, those who are the
“working poor” or on the brink of homelessness, are unable to secure health

continued on page 6
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Don’t Miss Our Annual
Car Raffle!
We are hard at work on our largest fundraiser of the
year! Once again, we are selling raffle tickets for a
brand new 2019 Honda Civic LX. Ticket prices
remain the same as last year at $5.00 each or a book
of 6 tickets for $25.00.
You must be 18 years or older to win and accept
responsibility for the appropriate taxes and tags.
Our 2019 winning ticket will be drawn on Thursday,
December 5. You do not have to be present to win.

How Do I Get Tickets to Win?
Tickets may be purchased three ways:

(1) Mail a check payable to Catherine’s House
with a note requesting tickets to:
Catherine’s House
Attn: Jane Cacchione
P.O. Box 1633
Belmont, NC 28012
(2) Purchase online at www.catherineshouseinc.org
(3) Call our office at 704-825-9599
We would like to thank our car raffle sponsor,
McKenney- Salinas Honda, for their continued
support.

Homelessness
continued from page 5

benefits through their employer, due to the lack
of required hours in minimum wage positions.
Therefore, any health or mental illnesses go
untreated until the need is urgent, causing the
individual to miss significant time from work,
resulting in the loss of critical wages or termination.
5. Racial Inequality – Homelessness and poverty
are challenges that impact all races, genders and
ages. However, barriers have been identified that
negatively impact individuals of color, as they
work to escape from homelessness and poverty.
For example, African American families are more
likely to live in areas of concentrated poverty —
areas that have limited economic opportunities,
fewer services, and poorer educational resources.
Data show that these same families often face
barriers when attempting to move to more favorable
neighborhoods; they are often shown fewer rental
units, offered higher rents, and denied more leases
than individuals who identify as white.
Closing
It is of utmost importance to remember that each
statistic is an individual – a human life. Both
poverty and homelessness can often affect multiple
generations within the same family without
appropriate solutions and intervention. Particularly
at the macro level, the large numbers can overlook
this human element removing empathy and
compassion from the conversation that lead to
solutions and decisions that focus on short term
statistical improvement rather than long-term
human-improvement goals.
We hope that sharing this information and
encouraging further discussion will help create a
more open and reasonable dialogue and a realistic
opportunity for progress in a joined effort among all
who have a passion for this issue.

2019 Honda Civic LX
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There were many sources, articles and websites used in
the assembly of this information, including: The 2018
Annual Homeless Assessment Report to Congress,
The National Alliance to End Homelessness, National
Coalition for the Homeless, US Department of Housing
& Urban Development, The National Law Center on
Homelessness & Poverty, and The National Center for
Homeless Education at the University of North Carolina
at Greensboro.

Hello. My name is Catherine McAuley.
Welcome to my house!
Catherine’s House began its journey half way around
the world, in Dublin, Ireland. The fundamental
principles of mercy, love and empowerment that we
hold dearly, and the vision that those core components
could serve as a catalyst for life changing growth all
came from one woman’s vision; and her courage to
act. Her name is Catherine McAuley. This is her story.
Catherine McAuley was
born in Dublin, Ireland in
the late 1700s. Her father, a
successful businessman, was
a devout Catholic who was
devoted to serving the poor
throughout Dublin. Many of
her earliest memories were of
his personal care for the poor.
This compassion and mercy
shown by her father made a
great impression on Catherine,
who soon shared her father’s
empathy for those who were
less fortunate.

permission to use a small cottage on the grounds of
the estate, where she taught girls to read, pray and
sew.
After many years, both Mr. and Mrs. Callaghan
became ill and passed away. Soon after, Catherine
was surprised to learn that she had been left as the
sole heir to their estate, an inheritance of more than
$5 million in today’s money. Now 44 years old,
Catherine understood that it
was her responsibility to use
these resources to serve the
poor.
She began her work by
adopting four orphaned
children and teaching at the
local parish school. Soon,
she began to envision a
ministry centered around
a large home, where
compassionate women
might change the lives of
other women, those who
were working and without
shelter, as well as those with
no power or prospects of
their own.

Catherine was still young
when her parents died; first
her father, her mother a few
years later. With both parents
As is common in every
gone, Catherine and her two
Catherine McAuley
generation, there was
siblings were in the care of
significant opposition to her
a kind Protestant family.
idea. The wealthy of Dublin complained that the new
Living with this family, Catherine’s brother and sister
ministry would ruin the fashionable neighborhood
eventually chose to be Protestant. This was notable, as that Catherine targeted for her ministry. Even
in 18th century Ireland, Catholics were excluded from those in the Catholic community questioned how
education, professional positions or the right to own
women would live a life of service, without joining
land. However, Catherine remained devoted to her
a religious order, as Catherine had no intention of
Catholic faith.
creating such an order. However, Catherine pressed
While in her 20s, Catherine was introduced to William
and Catherine Callaghan. The Callaghans had no
children of their own and took an immediate liking to
Catherine, inviting her to live with them at their new
estate. While they were not Catholic, the Callaghans
encouraged Catherine to practice her faith as well
as follow her passion to assist and provide for the
poor. She began by providing food and religious
instruction to the poor at the local parish. Soon, she
felt compelled to do more, and asked the Callaghans’

forward. On September 24, 1827, her vision became
a reality, as the House of Mercy opened its doors in
Dublin.

Catherine knew that education would be the way out
of poverty, particularly for children. So, the House
of Mercy began its work by teaching young children
of all ages. In only a few months, Catherine had over
200 children under her care. Next, Catherine began to
attend to the care of those who were sick. She

continued on page 8
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My Name is Catherine...
continued from page 7

received permission to visit and minister to the poor
at local hospitals. She also sought out those who were
suffering alone, in cold and destitute conditions, to
offer care and mercy.
Catherine continued to face obstacles and challenges
in her work. Her inheritance began to dwindle and
she became dependent on the donations and support
of others to keep the ministry running. Additionally,
because her community was not a religious order,
some Catholic leaders feared that her need for money
would erode support for Catholic Sisters in Dublin.
Soon it became clear that if the ministry were to
endure, they must become a religious order, and the
House of Mercy a convent.
Thus on December 12, 1831, at the age of 44, Catherine
McAuley and two others, completed their novitiate
and took their vows as the first Sisters of Mercy.
And though their order as Sisters had just began,
their work and reputation was rewarded with rapid
growth. In just over six years, the Sisters of Mercy
opened ten new convents throughout Ireland.
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As the ministry continued to flourish, and the Sisters
of Mercy continued to grow in numbers, Catherine
grew ill. Soon, it became obvious that this was not
an illness from which she would recover. On her last
day, Catherine added the name of every living Sister
of Mercy to her will, entrusting the House of Mercy
to their care. She died on November 11, 1841.
Now, more than 200 years after her birth, the mission
of mercy that she envisioned continues to shine
brightly. The Sisters of Mercy now span the entire
globe with thousands of Sisters of Mercy and lay men
and women serving together, as partners in ministry.
At Catherine’s House, we are proud to carry on her
name and the beautiful legacy that she began; to
provide mercy, love and empowerment to women
and children, by providing them with safe housing
and services that will help them build self-sufficiency.
Much of the above history of the life of Catherine McAuley
are excerpts from the film, “In God Alone.” If you would
like to learn more about Catherine’s beautiful life, we
invite you to view the film created by Mercy International
Association. You can watch the film at their website:
www.mercyworld.org/film-in-god-alone

